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Hotel calls computer 



Computer answers 



Computer requests account number 



Hotel enters account number 



Computer finds account 



Computer asks for confirmation 



Hotel confirms the correct account has been accessed | 



Computer requests rate and availability ^ 



Hotel enters rate and availability by room type 



Computer repeats numbers for confirmation 



«r 7 





Hotel confirms and hangs up 



Computer posts hotels rate and availability to hotel account 



Computer searches for the hotels competitive set (links) 

If any linked hotel has zero availability computer searches for replacement 
Computer replaces hotels with zero availability hotels with comparable 
area hotels that have availability 



Computer posts hotels rates and availabilities that link and any replacement 
hotels to corresponding report 



i. 



Computer finds Notes for hotel 

Computer posts Notes to corresponding Slumber Numbers report 



Computer goes to city/county Visitors Bureaus account for a listing of local 

events and places for the cover of the report 

Computer posts events and places to corresponding report 



Computer computes city/county occupancy percentage and average rate by type 
and city wide 

Computer posts to city/county Visitors Bureau account ,. 



Computer posts occupancy percentages and 
average rates to corresponding report 



Computer posts advertisements to corresponding report 
Computer posts hotel logo to corresponding report 



Computer creates hotels report 



Comput r faxes report to hotel 
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Directions 


Directions 


Directions 


Directions 


Directions 


Directions 
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MY HOTEL 
.Address 
Phone 


Hotel 1 

Address 

Phone 


Hotel 2 

Address 

Phone 


Hotel 3 

Address 

Phone 


Hotel 4 

Address 

Phone 


Hotel 5 

Address 

Phone 


Hotel 6 

Address 

Phone 
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